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BPES upgrades server to meet new hybrid
working challenges

Based in Sittingbourne, Kent, BioProcess Engineering Services Ltd (BPES) was
founded in 1996 and have been providing specialist equipment and
maintenance services to the BioTechnology industry for over 20 years. They are
an approved partner for some of the most respected names in the
Biotechnology sector.

The previous Linux server at BPES was reliable but was reaching end of life.
They discussed their replacement options with Kieran from Invicta Linux and
decided opt for an EOS (Easy Office Server).

“The migration went smoothly and the team from Invicta Linux were on hand to
provide training and guidance at both the admin and user level to ensure
everyone was comfortable with the new server and all its capabilities. This
included enabling us to customise the system to suit our needs, giving us all
the training we needed to feel confident with the system.

The new private cloud solution enabled us to collaborate with anyone including
clients, anywhere using a web browser or the local client based on our
machines. It has enabled us to work closer and truly collaborate with our
suppliers and our clients.

We opted for the contract hire option, which means that all the maintenance,
checks and support is covered and Invicta Linux monitor the server to make
sure everything is working as best it can. This means | don’t have to worry
about being first, second and third line support as well as doing my job, | have
Invicta Linux always on hand to help us.

We're very happy with our new server with all its functionality and would
recommend EOS to any business.”

- Tom Burdick, Director

Contact: BPES https://www.bpes.co.uk/
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